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Living the Magis
Dear Readers,
It is heartening to share the May issue of Magis - a tri-annual newsmagazine of XLRI.
The first quarter also marks that time of the year when the graduating class embarks upon
their next phase of work-life journey. Over the years we have strived to emphasise the fact
that classroom learning and real-life education must go hand-in-hand and students must
appreciate early in life the importance of fulfilling varied responsibilities viz; a dutiful
son or daughter, a responsible citizen, a diligent employee or employer, etc. Moreover,
undertaking varied responsibilities enriches and expands our different life-roles in more
ways than one.
Encouraging Whole-Person Growth
At XLRI we strive towards integral formation whereby students are encouraged to nurture their intellectual, emotional, spiritual and social persona to evolve as well-rounded
human beings furthering greater common good. Students are encouraged to set-up student societies with the intent to foster whole-person growth. Maxi Fair, Court Martial,
the annual play put up by DRACULA, and other events featured in this issue are the
outcome of stupendous efforts put in by students beyond their curriculum framework.
Sensitising Social Conscience
Students at XLRI are actively encouraged to develop empathy and understanding for the
underserved and marginalised sections of the society with a view to evolve as business
leaders who appreciate the importance of inclusive and sustainable growth. Reflections
2014 and other initiatives by CIIYi on Volunteerism featured in this issue are examples
of students contributing their mite to help solve the unmet needs of the society at large.
Fostering Thought Leadership
XLRI hosts numerous conferences, seminars and orations on a regular basis to foster
thought leadership among internal and external stakeholders. NCSE and workshops like
X-Tend and seminars like IR Meet, TEDx featured in this issue are annual events that
foster and advance thought leadership among internal and external stakeholders.
Shaping Responsible Leaders
We hope that the articles covered in this issue give you a glimpse of our modest yet
consistent efforts to help shape responsible business leaders of tomorrow.

E Abraham, SJ, PhD
Director

may 2014
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XLERATE 2014 SPORTS FESTIVAL FOR ONE-YEAR MBA STUDENTS P29
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CONFERENCE:

REWARDING MOMENT:

NCSE SPEAKERS DISCUSS NEW WAYS
TO ACHIEVE SUSTAINABLE GROWTH P 4

THINKING ALOUD:

IR MEET BROADENS VIEW
ON CHANGING WORKFORCE P 20

CONVOCATION MARKS BEGINNING OF
NEW JOURNEY FOR CLASS 2014 P 12

MAGIS
[pronounced "màh-gis"]
Magis is a Latin term for more that was adopted by St Ignatius of Loyola
(Founder of the Society of Jesus—Jesuits) and suggests the spirit of
generous excellence to encompass one’s chosen vocation. Living the Magis
calls us to examine how our choices aﬀect others and guides us to make
decisions that beneﬁt the greater good. At XLRI, Magis is at the core of
everything we do for the last 65 years since inception and the spirit of Magis
continually inspires us to search for ways to create a better world for all.
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Spotlight

NCSE rethinks
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development

Co-ordinator, NCSE, Prof. Madhukar Shukla addresses the gathering while Director, XLRI, Fr E Abraham, SJ, with NGO members and SIGMA volunteers looks on
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Co-Founder & CEO, Eko Financial Services, Abhishek Sinha, receives a bouquet from Secretary, SIGMA, Sneha Agrawal

T

o be able to think independently or to be free from the
bondages of superstition and
orthodoxy might not be the kind
of goals that the frequently used development indices can measure. These are also
not the kind of goals that urban dwellers
would aspire for. But shifting the context
to a remote village and to communities
from the grassroots might give such goals a
relevant perspective.
Against such a backdrop where definition of development varies with location
and with communities, the Sixth National
Conference on Social Entrepreneurship
(NCSE), a flagship event of XLRI, opened
the floor for Rethinking Development:
Strengthening the Grassroots.
For such a conference to come from a
cradle that has always been committed to
inculcating sensitive social conscience
|
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The attempt was to
create a platform to
showcase and learn
from rural initiatives
and social ventures
in its students is only an obvious turn of
events.
The three-day seminar was inaugurated
by Fr E Abraham SJ, Director of XLRI,
Prof. Madhukar Shukla, Co-ordinator,
NCSE and members of SEEDS, a local NGO working for the development of
rural communities. Organised under the
aegis of Fr Arrupe Centre for Ecology
and Sustainability by the student committee SIGMA, the conference’s attempt was to create a platform to show-

case and learn from initiatives and social
ventures which are promoting a
holistic and grounds-up model of development.
Voices from the Grassroots, a session
where local villagers shared their experiences and opinions of development as was
understood by the rural population, paved
the pitch for more stimulating discussions
like Building Self-Reliant Communities,
Leveraging Indigenous Resources and
Promoting Entrepreneurship at Grassroots
among others.
The speakers for the inaugural session touched upon the humble aspects of their lives related with natural
resources,
livelihood
through
farming, community mobilisation, evils
of alcoholism, rural healthcare and entrepreneurship.
Other key speakers at the event in-

| conference |

Tracking
NCSE from 2009
edition 1: 2009
Providing Access for a Sustainable Society
With this theme, the conference aimed to
explore the broad areas where social
entrepreneurs could make a difference, by
creating effective mechanism to make the
resources accessible to those in need. The
format was designed to provide a platform
to leading NGOs to put forth their point
of view and network, liaison and promote
social entrepreneurship among students
and the community.

edition 2: 2010
Solutions for Inclusive Development
The second NCSE was designed as a
working conference which encouraged the
participants to share, discuss and co-create
solutions/alternatives as a take-away, by
actively and collectively engaging in
solving problems of their interest and
concern.

edition 3: 2011
(From top left) Founder & Director, Digital
Empowerment Foundation Osama Manzar and
Head-Corp Comm & Public Affairs, FabIndia, Prableen
Sabhaney address the gathering while participants
interact during the sessions

cluded Prema Gopalan, Executive Director, Swayam Shikshan Prayog, Umadevi
Swaminathan, Managing Director, Rudi
Multi Trading Company and Dr. Marcella
D’Souza Executive Director, Watershed
Organisation Trust among others.
Stan Thekaekara, Founder, Just Change
India, in his speech highlighted the shameless exploitation of natural resources in
the attempt to achieve accolades of a
developed country. He elucidated on how
the race for higher growth continues to
cause injustice to the marginalised communities.
Dealing with the creation of self-reliant
communities through ownership of resources, Michelle Chawla, Co-founder
of Tamarind Tree, spoke of the organisation’s venture into setting up community
radio. Chawla, based in Dahanu village
in Maharashtra, along with her husband

Hemant founded an organisation called
Nomad India – a non-governmental private firm that manufactures transmission
system for community radio stations. Talking of their initiative, she stressed on using
technology to empower the marginalised
communities.
Kalyan Akkipedi, the founder of ProtoVillage shared his experiences in managing the task of making a prototype of an
adequate village cluster which would act
as a replicable model for integrated rural
development.
The need for promoting entrepreneurship at the grassroots level and the
importance of the availability of credit and
other financial products to rejuvenate the
local economy and fuel local entrepreneurship were some of the other issues which
were discussed at the three-day event.
 Please write to us at magis@xlri.ac.in

Youth, Development & Social
Entrepreneurship
The aim of the theme was to create a
platform for the youth (young professionals
and students – and the novice) to explore
social entrepreneurship space, to help them
understand the nuances, challenges and
opportunities in this field and showcase
some of the young social entrepreneurial
ventures.

edition 4: 2012
Entrepreneurship for Rural Revival
The theme focused on the creation of a
platform to explore the opportunities and
challenges for social ventures in rural
sector.

edition 5: 2013
Innovations in Livelihood Promotion and
Skill Development
The fifth edition of the conference explored
opportunities and challenges for initiatives
and ventures in the development sector.
The theme was taken up keeping in mind
the growing demand for livelihood
promotion, skill development and
vocational training.
may 2014
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Quoting
Ideas

An impressive set of speakers at the 6th NCSE, the
oldest running social entrepreneurship conference
among B-schools, uses its platform to propound ways
of strengthening grassroots under different themes.

Leveraging
Indigenous
Resources

Leveraging local
resources for
sustainable
development in semi-arid
regions of rural india
“Thirty percent of our country is semi-arid
and 7-8 percent arid. What would a large part
of our population do in case of a drought? But
with participatory watershed development
there are solutions. But to make that happen we need nature, people and institutional
framework that can make it happen. It is the
rejuvenative ecosystem even in the semi-arid
areas that provide
cities in these areas with its water source and
with its food. We have many opportunities in
these areas which have water coming from
watersheds that are well-treated and protected
so that the urbanites get the
water — if not there will be a chaos in
the political sphere. This comes from a group
of villages and communities who
are protecting water source on the
other side. It is those people in the
community their culture and the
technology that helps save water.
Merging modern technology with the
ecospace, working together with the
community is what we need; It
is the human and social capital that is required.”

Dr Marcella D’Souza
Executive Director, Watershed
Organisation Trust (WOTR)

|
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“Sometimes wisdom is in
walking backwards. Finding our way back into ancient
wisdom... We are at the crossroads
today. We have a choice to make; at one hand we
have unsustainable growth and on the other we have
sustainable abundance — which is a steady state,
there is no growth in it, because we don’t need growth
we need interdependence between every individual.”

Kalyan Akkipedi
Founder, Proto-Village

Promoting
Entrepreneurship at
Grassroots
“Today if we challenge the
youth then nothing is grassroots
because we are in the information
age. Google, Yahoo!, Amazon – they
were all youngsters, unemployed and suddenly
they are all billionaires now. Entrepreneurship is a
paradox in the context that whether an entrepreneur
can be at the grassroots level or not. I would like
to encourage people who want to do business; that
we do not depend upon capital for doing business.
If you want to be an entrepreneur no one can stop
you. We don’t need the ecosystem we need an idea
and a try, the will to succeed. So from the streets
where I have sold newspapers, pens, cups and others I have come to learn that street skills are very
important although it cannot be taught in Harvard
and XLRI.”

Neichute Duolo
Founder & CEO, Entrepreneurs Associates

| GREATER GOOD |

Building Self-Reliant
communities
“Self-reliant communities; it almost sounds an impossibility.
When we speak about communities we speak about total communities, where there is total intrusion and where there is no extrusion. In India in our villages we have practiced extrusion forever.
Extrusion of women in general, extrusion of the scheduled castes,
extrusion of ST, extrusion of poor, extrusion of widows. The
bane of our society is extrusion. If you want to have a self-reliant
community then this has to be changed into an intrusive society.
Easier said than done! I think for an intrusive society, communities will have to go through experiential learning of intrusion.
Without experiential learning of intrusion centuries of extrusion
— which has brought in a mentality that the extruded feels that
it is our fate and in next birth if I am born as a Brahmin I would
extrude the other or hope that in the next birth I am born as a man
so that I can extrude women —
is not possible to remove.”

Dr Joe Madiath
Executive Director, Gram Vikas

Community Managed
Healthcare System
“I have spent two years of my life listening to the community
and understanding what they wanted. Because we always think
that we know what the community wants and what the solutions should be; but in reality we don’t even know the surface
of it. Therefore I spent two years travelling and learning about
the problems of the community. The solutions arrived at should
be relevant to them. And the second thing is ownership — they
should own the solutions that you may come up with after
having a discussion with them. As the solution that you may offer
might not be the solution that they want.”

Mukti Bosco
Co-Founder, Healing Fields Foundation

knowing the inspiration
behind fr arrupe centre
Fr Arrupe Center for Ecology and Sustainability (FACES),
which organises the annual NCSE conference in collaboration
with SIGMA, was inaugurated in 2012 at XLRI Jamshedpur
campus.
To understand the activities and the ideology behind the
formation of FACES it is important to first know who Fr Pedro
Arrupe was.
Fr Arrupe served as the superior general of the Jesuits during 1965-83. His work had wider societal impact and in 1973
his contributions to the society were featured in Time.
He was working as a missionary in sub-urban Hiroshima in
1945 when the atom bomb was dropped. He had left with the
first rescue unit for the disaster area. He used his medical skills
(as he was studying to become a doctor but did not complete it)
to save the wounded and the dying. In 1970s he was so moved
by the plight of those adversely affected by the Vietnamese
war that he founded a Jesuit Refugee Services, which now is
spread across 50 countries, providing education and other
emergency assistance to the displaced people. As a superior
general he had the bold vision of promotion of justice in the
world, as a central aspect of faith.
The Fr Arrupe centre was established with the same mission:
to promote practices and policies which would help create an
environmentally, economically and socially just society.
It is a multi-disciplinary centre that aims to provide thought
leadership to promote policies, practices and dialogue which
have impact on holistic and sustainable development of society
and enterprises. The centre engages in three key activities
-- knowledge creation (through undertaking and sponsoring
research on and documentation of sustainable programmes,
enterprise models and practices), knowledge dissemination
(through conferences and roundtables to provide a platform for
sharing sustainable models of development) and knowledge
application (by providing thought leadership for embedded
sustainability through consultancy / MDP / capacity building
programs).
may 2014
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their take on
growth routes
conference speakers anshu gupta, Michelle chawla and stan
thekaekara talk of their initiatives and discuss sustainable
growth. excerpts from the interviews.

Anshu Gupta

Founder-Director, Goonj
Gupta founded Goonj in 1998, an
organisation which recycles anything
that is discarded as an urban waste into
a resource for others in the rural and calamity-hit areas. An Ashoka Fellow and
Ashoka Global Ambassador, Gupta has
created a mass movement for recycling
and reusing tonnes of waste material by
channelising it from cities to villages, as
a resource for rural development.
What is your take on the notion
of sustainable development?
Development is the second stage. The first
stage that we are working for is survival.
It is the fight for mere survival, development is the next stage. The society will
sustain only if it survives. If development is
the work of the government then sustainable development has to be a participatory
approach. It has to be a joint effort of the
middle class and the resources of the gov|
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ernment. Those who talk about sustainable
development my question to them is: What
is their approach to it?
How do conferences like this
help?
I like this particular conference at XLRI
because the format is simple and plain. And
coming to such conferences might not have
a direct impact. But if we are able to motivate even 2 percent of the crowd who will
go back and do something about it then it
is a success for us. When we began Goonj
nobody knew about it but maybe through
word of mouth or by speaking at conferences like this the message did go out. So there
is some direct and indirect impact that these
conferences and participation in them has.
What is your take on integrating
social entrepreneurship with the
existing government schemes?
Absolutely! A social entrepreneur should
begin with the existing structures first.
Infact our digging the well initiative with

MGNREGA was an effort in that direction.
Maybe not officially but unofficially we
have tried to improve the existing government structures – like teaching in existing schools, which is also a government
structure.
Challenges faced when you
started Goonj?
The biggest challenge we faced when we
started Goonj was the mindset of the urban
people. They saw the process as a donation
for charity; however, in reality what they
were doing was discarding their unused
clothes. A bigger plight of the situation
was they gave us extremely dirty clothes;
with some having blood stains on them.
Clothes that could not be used… This eats
up our resources. Logistics was another
concern for us. Especially after a disaster
we have a huge pile of clothes coming in,
thus making storage a problem. Then there
is the problem of behavioural issues and at
the forefront of it are our volunteers; this
has a direct impact on our initiative. Then
again it is an ongoing process. Every day
there is a new set of people, who have to be
educated about the initiative. Today there
are some who know Goonj and the work
we do but after three years there will be a
new set of people who would be unaware
about our work. So we have to introduce
them to the project.
Has Goonj influenced government’s outlook towards
non-issues?
To an extent maybe it has influenced but
nothing substantial as yet. Then again if the
mainline issues of education, water, food
are in a dire state how do we expect
them to take care of the non-issues. Streamlining the mainline issues of education,
water, food has been such a task for the
government that they don’t want to
invest their time, energy and resources
in non-issues. They hardly make an
effort towards it.
Where do you see Goonj 10 years
down the line?
We don’t see growth as the growth of the
organisation – we want growth of the idea
that we are trying to establish. We want
people to replicate and get inspired by our
initiative.

| first person |

Michelle Chawla
Co-Founder & Trustee,
Tamarind Tree

Chawla, along with her husband
Hemant Babu, founded Tamarind Tree,
located in Dahanu, Maharashtra. Tamarind Tree works on developmental and
environmental issues in Dahanu, and
is based on a threefold approach for an
integrated development – Education,
Environment Protection and Community Media.
Is the current education system
helping the tribal community?
The tribal community has a history of
oppression and suppression and the commodification of forests have made them
leave their homes. So they have been
removed from the mainstream and pushed
to the margins.
Now their concerns are different from
ours and the government’s education plan
is a complete failure in helping these marginalised sections. The education system is
prejudiced to say that you are low and we
have to bring you up through our education system. The present education system
is further ruining them. As it does not help
them in learning rural requirements — like
farming — and the mainstream is so tough
for them that they cannot compete with others. So the education is taking away their

Stan
Thekaekara
Founder, Just
Change India

Thekaekara first became
involved in social activism
through a national student
movement in India. He went
on to live in a tribal village
in Bihar for a couple of years.
Subsequently he founded a
number of grassroots NGOs
in various parts of India. In
1986 he and his wife Mari
co-founded ACCORD, and
have spent the past 20 years
mobilising the adivasis of
Nilgiri Hills in Tamil Nadu to

interest from their usual livelihood style
— which is agro-based — and also not
giving them enough support and facilities
to compete in the mainstream. So they are
stuck in the middle.
What are the challenges of
working with the tribal
community?
Where ever we could intervene we did and
where ever we couldn’t we didn’t. Our idea
is to assimilate with them and not change
them according to our perspective of development. You have to feel like them and
make them feel like you. You need to build
acceptance for yourself. We wanted to have
an informal relation with them rather than
having an organisational approach. Living
in the village makes me as much a part of
their community as they themselves are.
And as a member of the tribal community I

seek changes, which can prove beneficial to
the entire community.
The challenge was more in how do we
use our knowledge and the technology to
build equity in them. They require some basic knowledge resources to be able to help
themselves. So our approach was how to
provide them this knowledge without mainstreaming it. We didn’t want to give them
education the mainstream style, because
it is not doing them any good. The current
education system does not speak about
their culture or their history so it is totally
disconnected. We wanted to give them
education that they could associate with.
My own children are studying in the same
school so now the responsibility is even
more — to disseminate a good education.
So we have tried to look at the problem –
whether education or environment — from
a personal perspective.
What does development mean to
the people of Dahanu?
Development for them according to
me would mean a better livelihood.
Social, financial and ideological upliftment.
Their aspiration is certainly an increase
in economic livelihood. Traveling miles
for water, doing extreme manual work,
slogging on fields is drudgery for them. We
might romanticise this idea of rural but for
them it is pure drudgery.

fight for their social, political
and human rights.

identity is in conflict with the
mainstream.

Challenges faced in
picking up tribalcentric initiatives?
The mainstream culture is
deeply rooted in capitalism and
consumerism. And this way of
living (capitalist and consumerist) is the problem that has
widened the divide between
tribals and the mainstream.
Then again why do we have
to bring them to the mainstream
which does not understand the
tribal perspective, their needs
and their idea of growth and
development. Today the tribal

Is this gap being widened
by inappropriate media
coverage?

What media today puts forward
is a Western consumerist
idea. The rape in Delhi was
sensationalised (nothing
wrong with creating that kind
of awareness) but why don’t
they talk enough about caste
system. Because that would
mean attacking the power
structure.
What does sustainable
development mean to
you?
As long as we have the
consumption model to decide
growth (because that is what
decides the GDP) we cannot
have sustainable development.
may 2014
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XLRI Dean Dr. Pranabesh Ray leads the academic procession comprising convocation speaker, SBI Chairman
Arundhati Bhattacharya, and the institute’s dignitaries

SBI Chairman graces
58th convocation

X

LRI’s 58th Convocation
ceremony was a gathering
of proud parents, exuberant
students and content faculty
members. Keeping with the 45-year-old
tradition, the institute conferred its prestigious Sir Jehangir Ghandy Medal for Social
and Industrial Peace on Chairman of SBI
Arundhati Bhattacharya, the first woman to
head the bank. She is also the first convoca|
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tion speaker to receive the award.
In her convocation speech, Bhattacharya reached out to the 2014 batch with her
mantra on maintaining work, life balance.
“Even in the busiest of schedule the most
practical and effective way we can live is
by aligning our personal priorities of work,
family, health and well-being. Such realignment can bring huge change in emotional and physical energy not to mention

greater clarity and focus at work,” she said.
She suggested the students “To learn
what you want, define yourself in many
ways.” Getting one’s priorities right and
understanding self-worth in the corporate
world is essential to a fulfilling life. “All
my life I have never been consumed by
the fear of failure. I never defined myself
just as a banker. I had other roles: I was a
friend, a wife, a mother. There were other

| REWaRDiNg mOmENT |

identities that I had therefore the fear of
failure was absent.”
Bhattacharya advised the students to
adopt skills of time management, change
and leisure management. Managing time
between office and home is as important as
detaching oneself from work for a while.
“Learn to step away and detach yourself
from work. Remember leisure is important.
Put the load down relax and then come
back refreshed.”
Keeping up with technology and switching to better means of technology is the
requirement of the hour. “You must learn to
use the technological tools to get the work
done fast and save time for yourself,” she
emphasised.
Bhattacharya concluded her speech by
encouraging students to sow seeds of kindness on their way to achieving professional
and personal goals. “Don’t consider yourself to be indispensable. You must have
people around you who will take over. Be
kind to people. should you want to work
keep this in mind.”
the batch, comprising 245 students of
Post Graduate Programmes in Management, five students of Fellow Program in
Management from Jamshedpur campus and
35 students from Executive PGP course
from Dubai campus, received their graduating certificates and medals. This year, 119
students of 2013 batch of 15-month PGDM
(General Management) Programme also
received their graduating certificates and
medals. As the students set sail for corporate shores they carry along with them the

gRaDUaTiON
CEREmONY OF
EXECUTiVE
DiPLOma COURsEs
XLrI organised the Graduation
Ceremony for students of its
Virtual Interactive Learning,
Executive Diploma in Human
resource management (Lonavala, jamshedpur and Dubai
campus), Entrepreneurship Development and agri-Business
management Programmes at its

GRADUATING
STUDENTS
PGDm
(Bm + Hrm)

119

PGDm(Gm)

FPm

sBi Chairman arundhati Bhattacharya
receives sir Jehangir ghandy award
for outstanding contribution to
industrial and social peace from XLRi
Chairman Hm Nerurkar. Bhattacharya
is the ﬁrst recipient to also be the
convocation speaker at XLRi.

pride and the ethos of XLRI.
On the significant occasion Director
of XLRI Fr E Abraham, sJ, informed the
gathering of the institute’s achievements
during the academic session 2013-14.
“today is an important day in the life of
every student, faculty and staff. this year
has once again brought laurels to XLRI
in different spheres that have done us
proud. XLRI has made its presence felt
on the academic ground particularly at the

jamshedpur campus. managing
Director, Tata Steel Ltd India &
South East asia, TV narendran
was the chief guest for the
ceremony.
at the ceremony, 606
students from VIL Programme
under Postgraduate Certiﬁcate Programme in Business
management and Postgraduate Certiﬁcate Programme in
Human resource management,
27 students from Executive
Diploma in Human resource
management Programme (Lonavala, jamshedpur and Dubai

35

245
5

Executive PGP
(Dubai campus)

international level and contributed on social
grounds as well. Our institution has been
awarded various distinctions and also our
students have won us even more glory at
different academic forums. today, we have
with us the international students of the
Global MBA Programme. XLRI has also
adopted two villages in Jharkhand under
the project sugram that aims to shape the
two villages as model villages.”
Please write to us at magis@xlri.ac.in

campus), 57 students of the
Post Graduate Programme for
Certiﬁcate in Entrepreneurship
management, 19 students from

agri-Business management
Programme received their
graduating certiﬁcates and
medals.
may 2014
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XLRI announces
complete placement
Over 32 new recruiters fly back with an
enthusiastic and energetic batch of students

W

hen XLRI announced 100
percent placement for its
2012-14 batch; few were
surprised while even fewer
could think of an alternative result. Consistency in placements and participation of
reputed organisations has been a longstanding tradition at XLRI.
The 245-strong batch of Business Man|
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agement and Human Resource Program
had 254 offers come their way in an economy that few seem to be optimistic about.
The 103 recruiters, which included over
32 new ones, flew back with an enthusiatic
and energetic batch of students. This year
around 79 of the summer internship performances were translated into pre-placement
offers, thus recording an increase of 25

percent over the past year.
Trending on patterns similar to the recently concluded summer internship placements, CRP was marked by an overwhelming presence of recruiters from financial
sector. Recruiters from BFSI domain
included Aviva, Axis Bank, Bharati Axa,
BNP Paribas, Citibank, Creador, CRISIL,
Development Bank of Singapore, Deutsche
Bank, Goldman Sachs, HDFC, HSBC,
ICICI Bank, IndusInd Bank, ING Vysya
Bank, JP Morgan Chase, Nomura, Standard
Chartered, UBS and Yes Bank. ICICI Bank
was the largest finance recruiter. HDFC
Bank offered roles in its treasury department. Corporate banking roles were offered
by Citibank and HSBC among others.
Creador, a Private Equity Firm offered
a niche role.
The FMCGs have been the forte of

| job alert |

Increase from
last year

Placement
Figures

ITC
Companies
participated:

Offers made:

Batch size:

103

254

245

34%
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ICI nk (1
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Participating
companies:

(12)
A
Ba xis
nk
(8

)

Top Three
Recruiters

25%
Pre-placement
offers:

Sector-wise distribution

Others

Conglomerate

.61

Manufacturing
8.40

15

12.61

BFSI

Technology

.13

4.20

Telecom

5.88

1

17

.6

.6

5

12

pgdm(hrm)
batch

.92

10

12

FMCG

E-Commerce
Consulting

Conglomerate

2.46

3.
28

21

9.

17.

84

Others

pgdm(bm)
batch

XLRI over the years. This year was no
different. Asian Paints, Castrol, Coca-Cola,
Colgate Palmolive, GSK CH, HCCB, ITC,
Johnson & Johnson, L’Oreal, Marico, Mars,
Mondelez, Nestle, P&G, Pepsi, Puma,
Reckitt Benckiser, Unilever among others
offered roles in sales and marketing and
HR functions. ITC was the largest recruiter
in the FMCG space. The chemicals giant
DuPont offered its marketing leadership
development role at XLRI.
The pharmaceutical and medical sector
was strongly represented by majors like
Bebitz, Bioxcel, Dr. Reddy’s, Medtronic,
Ranbaxy and Sanofi. The media sector too
made its presence felt with Set India, Star
TV and Times Innovative offering roles in
their sales and marketing function. Airtel,
Cisco, Ericsson and Vodafone represented
the Communications and the Networking
space while Philips, Samsung and Videocon were the recruiters from the Consumer
Durables sector here at XLRI.
Bosch, Crompton Greaves, Siemens,
Shell and Trident recruited students from
the HR function.
DTDC, ITC, JSL, Lodha Group and
Tata Steel offered operations related roles
including supply chain and procurement.
General management was once again
one of the preferred sectors on campus with
major industry players like Aditya Birla
Group, Hinduja Group, Mahindra & Mahindra, Reliance Industries, RPG and
TAS offering a large number of roles in this
area.
The consulting domain saw the participation of industry majors such as Accenture
Strategy, Capgemini Consulting, Cognizant
Business Consulting, Deloitte, Ernst &
Young, Everest Group, Hay Group, iCRM,
KPMG, McKinsey & Co., Pricewaterhouse
Coopers, The Boston Consulting Group,
TSMG and Vector Consulting, Ernst &
Young offered its prestigious transaction
advisory role. International roles were also
offered to students.
Technology and e-commerce were the
other highlights with some of the key
recruiters being Amazon, EXL, Flipkart,
Jabong, Microsoft, Sandisk, TCS, UST
Global, Virtusa and Wipro who offered
roles in program management, sales
and marketing, human resource and
operations.
 Please write to us at magis@xlri.ac.in

Telecom

3

3

30.3

18.0
18

Consulting

.85
FMCG

E-Commerce

BFSI

* Sector-wise distribution of placements in percentage
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OUTGO

EMPLOYEE
NOTES

ALEX FRANCIS
FRANCIS, a nonteaching staﬀ, retired
from the institute in
January after rendering
41 years of service.

THIS SECTION goes out to all our former employees, who have
helped XLRI evolve as a centre of excellence in ways big or small,
with much visibility or without, from silent corners or from frisky
front desk. With a warm heart we say thank you for your diligent
and untiring service towards the making of XLRI into a successful
abode of learning.

WOMEN’S

LIZAMMA JAMES, a
non-teaching staﬀ,
retired from the institute in February after
rendering 35 years of
service.
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WHILST WE wish a
gratifying retirement to
our ex-employees we
usher in the vibrancy and
energy that our new staff
brings with them. XLRI
bears a longstanding
tradition of incorporating
fresh perspectives and
conquering the entrants
with love. We extend a
hearty welcome to the
fresh faces and the carriers of refreshing ideas.

DAVID NORONHA
NORONHA,
Head, Global Business
Development, joined
the XLRI family in
January.

SUMAN MUNDU
joined the
accounts
department of
XLRI in March.

ARIJIT BOSE, as
Consultant (Industry Interface),
joined the XLRI
family in April

STAFF PICNIC
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KNOWLEDGE WORKS

IR Meet broadens view
on changing workforce
Keynote speaker K Ramkumar stresses
upon managers for adopting a liberal outlook

T

HE SIXTH chapter of National
Industrial Relations Conference at XLRI
was a platform for some extensive discussions and discerning paper presentations
on Changing Workforce and Transforming
IR Scenario. The event, organised by FIRE@X (Forum
for industrial relations at XLRI), saw participation of
industry experts, union activists and students from
premier institutes like TISS, XIMB, FMS, XISS and
IIM Ranchi.
The guest of honour, Prof. EA Ramaswamy, an emi|
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nent academician, highlighted the changing aspirations
of workers. Ramaswamy, whose experience in the
ﬁeld of industrial relations spans over 50 years,
said the worker concern has shifted from the beneﬁcial impact of the job for their children to their own
growth within the company. Similarly demands of
trade unions have also changed depending upon policy
changes taking place within the organisation. He
also proposed that industrial relations should be rephrased to employee relations, as the prior excludes
a lot of aspects.

| THINKING ALOUD |

In his keynote address K Ramkumar, Executive
Director, ICICI Bank Ltd, stressed upon the importance
of managers having a liberal outlook — by being custodians of the shareholders, of the workers who create
the capital and of the customers. He also raised concern
over the increasing use of contract labour in organisations and the rise in hire and ﬁre policies.
The view was shared by secretary of FIRE@X Sunil
Kamath, who said “Over time, the aspirations of the
workforce have changed drastically. Workers have
become more individualistic and their needs are also
growing with time.”
PANEL DISCUSSION on Changing Workforce —
their Aspirations and Expectations was moderated by
Prof. Santanu Sarkar, Chairperson HRM area XLRI,
on the ﬁrst day of the conference. Executive Vice-President Mahindra & Mahindra Alfred Osta emphasised
on the importance of HR practices amidst globalisation
and increasing competition. Dr. Debi Saini, professor
and Chairman HRM area MDI, Gurgaon, informed
the gathering of various types of trade unions and how
psychological contract can lead to success.
Adding to the discussion Dr. Prasenjit Bose, a PhD
scholar on economics from Centre of Economic Studies and Planning, JNU, argued for the relevance of
trade unions in India in spite of the changing nature of
work and the changing aspirations of the work force.
The theme for discussion on the second day was
Management in an Era of Globalisation. Speakers like
Dharm Rakshit, AVP, Mondelez International, Prof.
Jerome Joseph from IIM-A, Karthik Shekhar from

The IR conference,
organised by FIRE@X,
saw industry experts,
union activists &
students participation
UNITES, N Vasudevan, President, NTUI, Salil Lal,
Head ER, Maruti Suzuki, Manesar plant, Prof. Ratna
Sen, HOD, IISWBM and PN Prasad, Chief-HRM,
TATA Steel, at the event delved in enthusiastic exchange of ideas and also raised some pertinent
questions on the role of managers.
Sameeksha, the ﬁnal round of an inter B-School
paper presentation competition, was also held during
the conference. IIM-Ranchi won the ﬁrst prize and
XLRI bagged the second, while FMS secured the third
position.
Please write to us at magis@xlri.ac.in

AN ACADEMICIAN’S VIEW
ON LABOUR ASPIRATIONS
PROF. EA RAMASWAMY,
FORMER PROFESSOR OF
SOCIOLOGY AND IR, DELHI
SCHOOL OF ECONOMICS,
QUESTIONS THE EXISTING
SLACK IN MANUFACTURING
SECTOR. EXCERPTS FROM
AN INTERVIEW.
GIVEN THE CHANGING
INDUSTRIAL SCENARIO, IS
THERE A NEED TO REVISE
LABOUR LAW?
Certainly there is a need to
revise labour laws but there is
no political will for it.
IS THERE DISCONNECT
BETWEEN HR AND IR?
In India HR started as a welfare
organisation and IR started off
as a communist union. Today
the focus of the management
has changed and the question to
ask is why manufacturing is not
taking roots in India. Manufacturing is the largest employment creation sector. But the
manufacturing sector cannot
grow because of the contract
labour scenario in India. The issue is blocking the sector from
growing and the inadequate
approach towards the problem
is creating a burning situation.
It can blow out anytime.

workers. They are still treated
as a class and not as individuals. In the supervisory level
they feel that workers don’t
need growth but in today’s
changing scenario workers seek
growth; they want opportunities.
SINCE IT IS DIFFICULT TO DO
AWAY WITH CONTRACTUAL
HIRING, WHAT SHOULD
BE THE APPROACH IN THE
MANAGERIAL LEVEL?
Contractual labour is a problem. Attention should be given
to core and periphery workers.
If the core is 10 percent and the
periphery 90 percent then there
is bound to be an outburst.
ROLE OF MANAGEMENT
INSTITUTES IN THIS CHANGING SCENARIO?
Most institutes don’t care for
industrial relations or ethics,
barring a few like XLRI. Most
institutes focus on marketing.
I feel the teaching should be
more liberalism/ socialism
driven. There should be empathy for the workers.

THERE IS A TREND FOR
INDIVIDUALISTIC HRM
APPROACH OVER COLLECTIVISM. HOW DOES THE
APPROACH IMPACT INDUSTRIAL RELATIONS?
In the level of managers there
is a shift from collectivism to
individualism. But it is not
the same for the

FEBRUARY
MAY 2014
2014

| MAGIS 21
15 |

| knowleDge works |

X-TEND sets N
stage for
diverse ideas
Conclave had some out-of-the-box
interpretations of the theme
Designing Future-Ready Organisations
|
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OTHING MAKES
a panel discussion
more vibrant than a
diverse set of ideas. X-TEND
2014 Leadership Conclave at
XLRI had some interesting
interpretations and insightful
conclusions of the theme Designing Future-Ready Organisations.
XLRI Leadership series, a
student society, organised the
conclave in association with the
Centre of Global Management
and Responsible Leadership.
Distinguished academicians
and industrialists like Arup

Datta, Technical Director,
KPMG; Ritesh Ghosal, HeadBrand Marketing, Tata Teleservices; Sujitha Karnad, Group
HR, Mahindra & Mahindra; Fr
Oswald Marcarenhas, SJ, JRD
Tata Chair in Business Ethics
at XLRI, among others were at
the panel along with moderator
Dr. Jitendra Singh, Chairperson, International Relations,
XLRI.
Fr E Abraham, SJ, Director,
XLRI, in his inaugural speech
explained the significance of
external environment by taking
an example of studying a pond

| talking point |

(From Left) Fr Oswald Marcarenhas,
SJ, JRD Tata Chair in Business Ethics at
XLRI lights the inaugural lamp as
Prof. Jitendra Singh, Sujitha Karnad of
Mahindra & Mahindra and Ritesh
Ghosal of Tata Teleservices look on

to understand the frog. Thus to
understand an organisation one
needs to understand its external
environment.
Dr. Singh initiated the
discussion by emphasising on
the need for organisations to
evolve according to the changes
taking place in the external
environment. Taking a cue
from Jack Welch, renowned
leader of General Electric
(GE), Dr. Singh stressed that
the rate of internal changes in
the organisation should at least
be in pace or exceed the rate of
changes happening externally.

Taking forward the discussion, Ghosal said the value
proposition of the consumer
should blend with that of the
organisation. There should be
a real-time or near real-time
listening mechanism for customers thus creating a learning
organisation.
Bringing in an HR perspective to the topic, Karnad said
“Focus on the workforce. It
must be increasingly global,
have generational diversity and
should be a contributing part of
large teams.” Given the rise in
entrepreneurship the HR fraternity should be empowered to
groom budding entrepreneurs
within the organisation.
‘Creative, innovative,
imaginative and intuitive’ were
the tips from Fr Mascarenhas
for companies that want to be
future ready. He suggested that
when organisations talk about
future they should take into account the next 5-10 years’ time
period. Future of the organisation depends on its structure
and on how well the organisation is designed today — ‘Designing changes anything
and everything about the
product’.
Referring to future-ready
organisations as version 3.0 and
the current ones as version 2.0,
Datta explicated how companies evolved. He stressed on
empowerment being important
for organisations. In future
versions ‘the problems will
be so complex that organisations and consultants will have
to constantly collaborate’.
Envisioning the future, he cited
interesting examples of super
specialisation where individuals
focus on gaining expertise in
specific areas within a function.
The panel discussion was
followed by student interaction
with the industry stalwarts.

Please write to us at
magis@xlri.ac.in

Leadership
series at XLRI

C

omplete development of an individual is the core belief at XLRI. State-of-theart academic facilities, accomplished professors and
initiatives like XLRI Leadership Series (XLS) cater to
this belief. The series is an opportunity for students to
interact with some of the leading industry practitioners.
It also acts as a platform for leaders from major
companies to enlighten the students of the best practices and trends evident in various industries across the
country.
A mutual relationship has been fostered over a
period of time where students enthusiastically await the
leaders in order to gain wisdom, whereas the stalwarts
are eager to interact with the students of XLRI in order
to gauge the talent pool.
may 2014
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up-close with stalwarts

D Shivakumar

MVS Murthy

S Vishwanathan

Chairman and
CEO, PepsiCo, india

Chief People Officer,
Future Value Retail Ltd

Speaking on Brands and their Evolution D Shivakumar characterised brand
as a ‘time-saving device’. At the best a
customer remembers seven brands of a
product and companies strive to retain
their position in the ‘top-of-the-mind
awareness category’.
According to Shivakumar brands
should answer two questions: Who am
I? – what it contains – and what do I
promise? – benefits of the brand. He said
good brands deliver the answers to these
questions in the back and front of the
pack. Emphasising the importance of
insights, he urged the students to cash on
customer data to arrive at an appropriate
conclusion.
Sharing his work experience with renowned companies such as HUL, Philips
and Nokia, Shivakumar brought to the
forefront the sensitivity of brand extension. ‘If you add a variant you should
delete one,’ as numerous variants would
only confuse the consumer beyond his/
her wits.
Talking about successful brands he
said “Great brands have great simplicity.”
Consumers always associate with the core
value of a brand and hence brands should
not stretch beyond its core. Particularly
in India, which has a hyper-competitive
market, brands must maintain consistency
yet evolve to stay fresh.

Encouraging students to set
clear goals, MVS Murthy asked them
to frame their own vision and mission
statement. As future leaders, the students
should constantly have a passionate outlook
towards learning.
Murthy, who has over 24 years of experience in the industry, spoke on Leadership
in the Talent Age. He stressed on the importance of being proactive and taking control
of one’s life. Highlighting the importance
of outcome, he suggested that one should
‘begin with the end in mind’. One should
take an extra step to understand the outer
world and not complain of being misunderstood. “…Seek to understand, than to be
understood …”
Coining an acronym, GROW (Goals,
Reality Check, Options Available and Wrap
Up) for the duties of a coach, he advised
the future leaders to be a mentor to their
sub-ordinates and empower them to create
their own goals. Talking at length about
situational leadership, one should focus
on supportive and directive behaviour of
oneself to improve the performance of the
team members.
He concluded by elaborating his own 3D
model — Decide, Dedicate, Dividend. As
future leaders, he said we should decide on
the investment we make on ourselves. With
enormous dedication in the chosen field of
interest, one would reap the dividends.

Sharing his views on Changing landscape of Indian Banking, S Vishwanathan
said the environment in which the banking
industry is operating today has become
very complex compared to the past. He emphasised that for the banks to perform, all
sections of the economy should also function well. With the increase in number of
international banks the competition in the
market has also surged. These international
banks target a niche segment in the market.
SBI faces a big challenge in overcoming
this niche market.
Talking about the complexities the banking industry faces today Vishwanathan said
the risk profiles in every geography has
changed and this has resulted in having differential pricing for various bank products.
In addition to this, he also discussed the
numerous regulatory challenges faced by
banks. Moreover, banks also have internal
challenges such as attracting and retaining effective employees. When people are
recruited a lot of time is spent on training
them in both soft skills and hard skills.
In the current scenario banks are
exposed to a wide range of risks such as
credit risk, foreign exchange risk, market
risk, interest rate risk and liquidity risk.
Vishwanathan stressed on development of
risk management measures and dedicated
risk management teams to overcome
adverse circumstances.
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MD & Group Executive, SBI
Associates & Subsidiaries

| sessions |

than with any formal
position of authority. The moment we dare to unleash the
hidden creative power within
us, we flower as leaders effortlessly.
The program, specifically
designed for the Jesuits who are
superiors or potential superiors,
comprised individual and group
exercises, case discussion and
role plays, self-evaluation and
instant feedback and learning
by doing exercises.

Participants at the seminar

Leadership
seminar
for Jesuits

A

seminar on Transformational Leadership
for Jesuit Superiors and
Directors of Work was organised by XLRI in collaboration
with XIMB.
The aim of the program was
to unfold the latent leadership
potential. Everyone is a leader
and leadership is inherently
connected with inner strength

The aim of the
program was
to unfold the
latent leadership
potential
The six-day long event was
led by XLRI, Director, Fr E
Abraham, SJ, along with Fr
Ozzie Mascarenhas, SJ,
Fr James Santhanam, SJ,
Fr Nelson D’Silva, SJ,
Fr Peter Francis, SJ, Fr RC
Chacko, SJ, Fr S George, SJ,
Prof. ISF Irudayaraj and
Prof. MG Jomon.
Please write to us at
magis@xlri.ac.in

Bloomberg training session

B

loomberg training
session on its software for
accessing financial data of companies was conducted for students and faculty at XLRI. The
session was taken by PL Kartik,
an executive from Bloomberg
PLC Mumbai.
The software is expected
to help students specialising
in finance and economics, as
it provides access to real time
data of all asset classes and of

companies. Prof HK Pradhan,
who coordinates the activities associated with the global
information vendor, informed
that hands-on experience of
using the Bloomberg terminal
was also conducted during
classroom sessions where students are exposed to valuation
of live financial instruments.
Bloomberg is a global information vendor subscribed by
the institute.

may 2014
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Campus capers

MAXI Fair

Mindscapes makes way
for entertainment

B

e it the world of films, the big money
sporting leagues or the various forms
of amusement, they all promise their
audience one thing — Entertainment. The
Marketing Association of XLRI, popularly
called MAXI, hosted its annual symposium
Mindscapes on January 10 where experts
from the industry and academia discussed
Marketing of Entertainment.
Head of Marketing and Project Operations at Viacom18 Motion Pictures
Rudrarup Datta shared insights about the
|
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evolution of marketing in Hindi movies from modest means in yesteryear to
multimillion-dollar budgets of present. He
highlighted the interdependence of cinema
and society, and how closely the two reflect
each other across time.
The last decade has witnessed a revolutionary change in sports entertainment.
Kolkata Knight Riders’ Director Joy Bhattacharjya talked about the rise of brand
KKR and how building values makes a
sporting brand big. He informed the audience of the basics of marketing in sports

and the importance of being relatable and
honest to gain fans.
Advances in digital technologies and
the satellite television boom in India have
prompted marketing executives to arrive at
an optimal balance in allocation of resources across media. Assistant Vice President,
Star India, Akash Banerji gave an insight
into the challenges of marketing showbiz.
Gauging the pulse of the nation and delivering content that people identify with were
the highlights of his talk.
In a lively panel discussion chaired

| marketing methods |

I

t is the ingenious
methods of conducting market survey and
assessing consumer behaviour that makes MAXI the
most-awaited marketing event
of the year.
The format of the fair integrates elements of disguised
marketing research and assortments of popular entertainment
to keep the crowd engaged.
It has spawned many clones
across the B-School landscape,
but it remains the grandest and
most anticipated event on the
marketing calendar for every

budding marketer.
Organised by the B-school
as part of its endeavour to
provide students with practical
learning, the 35th edition of
the fair attracted a record 6,000
footfalls this year.
The greatest testament
to the power of this market
research tool lies in the fact that
companies have based their
strategic business decisions on
the research results which have
emanated from MAXI fair.
HUL launched a tea pack using
insights from the fair. Nestle
changed its business strategy to

launch NesTea based on MAXI
fair results while Pepsi decided
to implement packaging design
changes based on the research.
MAXI leveraged its strong
digital presence by conducting
an online marketing quiz in association with MyNews Studios
through its social networking
platforms as a curtain raiser
to this year’s fair. The event
saw participation from over 40
institutes.
Inaugurating this year’s fair,
D Shivakumar, Chairman and
CEO of Pepsico, India, stressed
on the importance of changing
with time and shared his views
about the fair and its development over the years —starting
from his college days.
This year MAXI was privileged to have ITC, HUL, Airtel
and Star India sharing their
business problems. Students
from the institute tried to help
the research partners with an
insight based on surveys conducted during the event. During
the two-day fair the teams
set up innovative stalls based
on themes like Bollywood,
Bacchan, CID, KBC and other
elements of the popular culture.

by Prof. Sanjeev Varshney, the experts
explored the career possibilities in the field
of entertainment marketing and addressed
questions ranging from Indian football
team to the understanding of audience
expectations. The symposium dotted with
tongue-in-cheek humour, repartee and some
useful insights made it a rewarding experience for the gathering.
The event also marked the launch of the
35th MAXI Fair, the largest marketing fair
of its kind in the country.

As the visitors enjoyed playing games in these stalls they
were subjected to situations
and questions that captured
their consumption and usage
habits of products, thus giving
students a better understanding
of consumer behaviour.
Alongside research stalls
there were also other fun games
catering to different age groups.
Zorbing, video games and air
rifle shooting for the young
and young-at-heart attracted
huge crowd. Parents weary of
running after excited children
found salvation in food stalls,
while the more discerning visitors headed towards handicraft
stalls. XLRI students showing
off their creative side displayed
their portrait sketches and
homemade jewellery at some
stalls.
An evening with the runnerup of Great Indian Laughter
Challenge, Ahsaan Qureshi,
had the crowd rolling with
laughter. There were also
performances by tribal Santhali
musicians in fusion with XLRI
band, Bodhi Tree.
Please write to us at
magis@xlri.ac.in

erji address the gathering

nt VP, Star India, Akash Ban
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Melange of musical

colours

M

usical Melange, a potpourri of
various forms of live music, was held
on March 16. The event organised by
PGDM(GM) students, saw wide participation from
XLRI fraternity including staff, students from
various programmes, faculty and even the campus
kids. The musical evening had performances ranging from Hindustani classical recital to film songs,
regional numbers to western rock and instrumen-
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tal to original compositions to keep the audience
engrossed and thoroughly entertained.
Highlight of the event was the performance by
some Chinese students from the Global MBA programme and by children of staff/faculty members.
The occasion was an opportunity for many firsttime public performers to showcase their musical
prowess. The event concluded with impromptu
medley from a group of GM students.

| GMp activities |

XLerate
2014

X

Lerate 2014, a sports
festival for one-year MBA
students across India, was
organised by the PGDM(GM)
students of XLRI. The meet,
held in Jamshedpur campus,
witnessed executives from
premier management institutes
such as IIM Calcutta, Great
Lakes Institute of Management,
Chennai, and SP Jain, Mumbai,
battle against each other on the
field. At the end of the two-day
sports gala, XLRI emerged as
the overall champion, while
Great Lakes, Chennai, was
declared runner-up.
The participants put their
best foot forward at the sports
events comprising cricket,
football, basketball, volleyball,
tennis, badminton, table tennis,
chess, carrom, tug of war and
athletics. The prize distribution
ceremony on the second
day was followed by a scintillating performance by rock

band Odyssey.
The online case and photography competition were also a
part of Xlerate 2014.

XLRI emerges
overall champion,
while Great Lakes,
Chennai, was
the runner-up
Dr. Pranabesh Ray, Dean,
XLRI, appreciating the response
said, “The first edition of XLerate has been a great experience
for all the participating students.
The event promises to be a
yearly meeting ground for executives pursuing one-year MBAs
that would showcase their talent
at the highest level and bring out
the sportsmen spirit in all besides
testing their managerial acumen
and strategic skills.”

War of
Sections

T

hree days, 12 games, over 60
participants, some nail-biting finishes
and some brilliant performances summarise
the War of the Sections. From athletics to
indoor games, from gruelling encounters on
the field to many memorable moments off
it, the event had it all.

The event kicked off with Section B
students comfortably winning a one-sided
game of carrom. Section A bounced back
with a resounding victory in chess, led by
captain Ankit.
Section B bagged high scores in badminton and tennis, while table tennis, volleyball, arm wrestling and basketball went in
Section A’s favour. Harshit and Swatilekha,
from Section A, emerged as fastest sprinters of the batch, while the team overcame
their opponents in the
tug-of-war.
The second day netted excitement in
the dying minutes of the basketball game.

Captain Sudeep Pawar of Section A helped
the team emerge victorious with a threepoint field goal. The final day of the threeday event saw Section B pull off the major
upset in a highly-charged game of cricket,
where captain Sunny Kalsi displayed a
stellar performance.
Section A was declared winner of War
of the Sections with an overall score of
15-5.
Fr James Santhanam distributed the
certificates and trophies to all the winners
in a prize distribution ceremony held a
week later.
Please write to us at magis@xlri.ac.in
may 2014
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The six speakers with the organising team of students

TEDx explores infinite
possibilities at XLRI

X

LRI Jamshedpur hosted
its first edition of TEDx talks in
March. The conclave was organised by the students of XLRI on the theme
– Infinite Possibilities. Six speakers in the
span of three hours shared with the gathering the challenges and achievements of
their extraordinary ventures.
The session started with a talk by Krispian Lawrence. A postgraduate from the
University of Michigan, Lawrence left a
cushy job in the USA to start off his own
venture called Ducere Technologies. He has
been instrumental in creating haptic footwear which can be used in a multitude of
areas, like being an assisting aid for the visually challenged. His message was simple,
“Don’t follow your passion, because passions change. Instead, be passionate about
everything that you work on.”
This was followed by Dipta Bhog’s
narrative of creating a rural newspaper,
Khabar Lahariya. The paper, read by over
800 families in eight different dialects, is
completely managed by an enterprising
|
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team of only eight women hailing from
Dalit, tribal and Muslim communities
of the hinterlands of Uttar Pradesh. This
was followed by a session with Akshar
Pathak who ensured that the crowd was in
splits over his humorous interpretations of
everyday happenings. The first part of the
conclave ended with Pathak’s one liner:
“Infinite stupidities lead to infinite possibilities.”
The post-brunch session started with a
talk by well-known and well-loved professor of XLRI, Prof. Tamonas Gangopadhyay
who took the attendees through the world
of fractals — the mathematical expression

TED is a non-profit
organisation
devoted to the
cause of Ideas
Worth Spreading

of infinite possibilities. The session was
taken over by another stimulating story of
Kunj Sanghvi. Sanghvi, a business graduate, broke away from the stereotype and
travelled across 23 states in India to write
a book of 23 short stories. With witty comments on how the average middle-class
mindset is both limited and limiting,
Sanghvi kept the crowd riveted as he
advised them to be travelers in the journey
of life.
The last speaker Ruby Hembrom’s
passionate discourse of how personal
experiences shaped her life gave an insight
into a world that did not include the tribal
community. She spoke about breaking set
notions and rebuilding norms so that the
society becomes more inclusive. Hembrom
has been instrumental in setting up Adivaani, a publishing house that aims to bring
out the local stories of the tribal community
in a global language.
TED is a non-profit organisation devoted
to the cause of Ideas Worth Spreading.
It has become a global community welcoming people from every discipline and
culture who seek a deeper understanding of
the world. TEDxXLRI is an independently
organised licensed TED event and would
showcase ideas that will provide inspiration
to every member of the audience.
Please write to us at magis@xlri.ac.in

| trouble shooting |

each group voiced the conclusion arrived at
from their discussions. The most interesting and thought provoking views came
from the students who said –- we know our
parents love us and want our good, but
then they must realise we also want our
own good, maybe in some different way
though.
The experts present were Nandita Sinha,
education consultant and counsellor, Dr
Sanjay Aggarwal, Head, Psychiatrist
Centre, Tata Memorial Hospital and Shalini
Sharma, Senior Faculty, Loyola School.
The experts spoke about how the times
have changed drastically.

The format of the
conference was a
blend of group
discussions and
fun activities

(Top) Prof. ISF Irudayaraj addresses the audience during the conference

Reflections 2014
The conference, themed I Am Justified, was attended by
parents and teachers and students of different schools

R

eflections 2014 was organised by the youth wing of Centre for Education Management,
Leadership and Research (CEMLR, XLRI),
Samarthya, in January.
The conference, themed I Am Justified,
was attended by Fr S George, SJ, Dean
at XLRI, along with parents, principals,
teachers and students of different schools
in Jamshedpur. Schools attending the meet
include DAV Bistupur, DBMS, Loyola, JH
Tarapore, Little Flower School, Rajendra
Vidyalaya, Beldih Church School and
Chinmaya Vidyalaya. A total of 150 students and 21 teachers and parents attended

the conference. The inaugural lamp
was lighted by chief guest Ruchi Narendran, Chairman, SAFE, , Vice-President,
AIWC, and Managing Trustee, JEM Foundation.
The format of the conference was a
blend of group discussions and fun activities aimed at emotional realisation and
development. The students, teachers and
parents were divided into various groups to
discuss issues related to the theme with an
expert panelist and Samarthya members as
moderators. After a small break, the groups
came together for an open panel discussion
with the experts. The representatives of

The Samarthya initiative, hosted under
the guidance of Prof. ISF Irudayaraj, facilitated parents and children in understanding
stress factors associated with modern-day
lifestyle.
This was achieved through addressing
three scenarios related to changing lifestyle.
The group discussion on friendship had
three scenarios depicting various types of
problems that may occur between parents
and children. The students were very vocal
and clear about their ideas and the discussions had some very interesting suggestions
coming from them. A similar group discussion based on career helped understand the
difference between aspiration of students
and expectation of parents.
Parallel to the conference was a collagemaking competition for students. From
mundane parent-child conflict on career
decisions to world peace, from bosom
buddies to the concept of people coming
together in times of turmoil, the
teams handled each topic with adequate
maturity.
For the outstanding work done by Samarthya during 2013-14 , convenors Alisha
Gupta and Ayushee Das were awarded Best
Social Initiative medal during the 58th
Convocation of XLRI.
Please write to us at magis@xlri.ac.in
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CIIYi raises pitch
for volunteerism

A day away
from work

T

o make International
Women’s Day a memorable moment for the female
workers of XLRI the CII Yi
members organised a thanks
giving programme for them.
The members collected contributions from students to
involve them in giving back to
the women who take care of
the campus and their stay. The
|
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event was organised as a token
of appreciation of the constant efforts and hard work of
these women in making XLRI
a beautiful and comfortable
place.
A half working day and
loads of fun activities were
lined up for the workers. To
know each one
of them better,
students engaged them in a
game of passing
the parcel along.

W

ith a vision to contribute to the
Confederation of Indian Industry
(CII)’s India@75 initiative, the
Young Indians (Yi) team undertook a host
of activities to spread awareness about the
importance of volunteerism during the National Volunteering Week. To create maximum
impact and spread the message effectively, the
team undertook several activities within XLRI
campus.
The team sensitised students towards the
importance of volunteerism to achieve common goals as a nation through posters, emails
and active interaction on Facebook. The students and faculty were provided with a website
link to sign up and take the pledge to volunteer
in their desired field and location.
The CII Yi members emphasised on the importance of contribution from each and every
citizen to achieve the vision of a developed,
inclusive and sustainable India by 2022, when
it completes 75 years of Independence. To
achieve this vision, it is imperative to recognise, encourage and foster the spirit of volunteerism amongst citizens from all walks of life.
The team requested the participants to give 10,
100 or 110 percent, an hour, an off day or even
the smallest of efforts to change somebody's
life and eventually the face of the nation.
To involve the citizens of Jamshedpur, the
team set up a sign up desk at XLRI’s annual
MAXI Fair. To educate the masses about the
initiative, CII Yi members organised a flash
mob on both days of the fair. The theme for
flash mob was also focused around India@75
initiative and involved 35 students performing on foot tapping Bollywood numbers like
"Rang De Basanti", "Jai Ho" .

The students soon joined the
game and got an opportunity
to interact with them. A game
of musical chairs followed
by a round of antakshari
brought smile to their faces.
A day away

from work and family-related
responsibilities allowed them to
relax and enjoy their favourite
Bollywood numbers.
To mark their efforts day in
and day out, the students organised a gift pack for each one
of them. They were pleasantly
surprised at the initiative taken
by students and proudly carried
their gifts home. The day ended
with a lunch organised in the
XLRI mess.
Please write to us
at magis@xlri.ac.in

| COLLECTIVE EFFORTS |

Counselling Young Guns
A

N INFORMAL counselling session for a group of students and
faculty from the Buddha Academy
School, Mango, was organised by SIGMA
members in February. The session was organised as a joint initiative between the student society members and Krishna Behera,
Founder and Director, Buddha Academy.
The session covered a wide array of
topics ranging from growing inclination
towards management education to competing in the corporate world. SIGMA hosts
many such collaborative initiatives to offer
guidance and support to young
students.

Giving away
generously
S

IGMA MEMBERS requested the
outgoing students to donate their old
books and unused stationary for the needy
children. Their request met an overwhelming response. Goods and accessories, ranging from old books,
stationary items and clothes
to desks, mattresses and
chairs were donated for
the beneﬁt of the underprivileged. To ensure
that these items reached
the right people SIGMA
members roped in NGOs in
and around Jamshedpur. The
collected text books, case handouts and
notes of seniors will be auctioned for the
current batch before the beginning of new
session. This would cater to those students
who may have been interested
in a certain elective but were unable
to take it.
MAY 2014
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ORION 2014

C

RUX conducted its annual inter
B-school competition ORION in January. The event saw participation of over
100 teams from across India’s top B-schools —
including IIM’s, MDI, IMT Ghaziabad.
The preliminary round was a quiz-based event
which extended to two days. The cumulative
scores of both the quiz rounds were used to
shortlist the top 10 teams for the final round of
the event. The quiz tested the business acumen of the contestants as well as their general
awareness. In the final round the participants
had to don the role of consultants and develop a
road map for future expansion of a rural
venture. Teams shot a video of their
case presentations and the same
was evaluated by Arpita Srivastava,
Marketing Professor at XLRI. Team
Wehrmacht from IIM Shillong were
adjudged the winner of the competition and Immortals from the same institute secured the
first runner-up position. The event marked
the end of an eventful year for the CRUX
team of 2013-14.
Please write to us at magis@xlri.ac.in
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PPT EVENT
T

he Senior CRUX
(Consulting and Research
Undertaking at XLRI) team for
2014-15 conducted their first
event for the year in March.
Realising the importance of presentations during internships and
classroom sessions, the student
society organised a crash course
in PPT making. Abhigya Saxena,
Akanksha Singh and Neelkamal
Biswas volunteered to conduct
the session for the benefit of
all students. Their twohour crash course and
quick tips were much
appreciated. Around
100 students attended
the course to hone their
presentation skills. They covered
various aspects including the flow
and the importance of templates
and factors that contribute in
making an impressive power
point presentation.

| EXTRA CURRICULAR |

PUBLIC
PRODUCTION
D
RACULA, THE dramatics society of XLRI,
staged Court Martial at its
ﬂagship event Annual Public Production in February. As a tradition
the event is organised every year
for the graduating batch and is also
open to faculty and the residents of
Jamshedpur.
The Hindi play, written and
published by Swadesh Deepak in
1991, is based on the evils of caste
discrimination in the Indian Army
during that time. The play dealt
with virtues of right and wrong,
upper class and lower class and
whether self-defence is really a
crime.
The cast, which comprised students from both senior as well as
junior batch, successfully captured
the essence of army discipline and
the emotions revolving around
such sensitive issue to put up an
endearing performance.

Quiz League
Finale
D

RACULA CONCLUDES its quizzing season with Quiz League ﬁnale.
The winners of previous quizzes ﬁght it out
to take the title at the ﬁnale.
Quizmaster Prithwish Datta of the junior
batch bagged the title, while Suraj Menon
of the senior batch was the runner up.
Prizes worth Rs 20,000 were given out to
the year-long winners of the league.
At the grand quiz, Bollywood ka
Badhsah, participants were grilled on their
Bollywood knowledge. Many who took
pride in their knowledge of the celluloid
world were brought to knees by the tough
questions.

Students enact a scene from Court Martial

XLANC
arranges for
parasailing

Student society XLANC
organised parasailing
for all XLRI students at
Sonari Airﬁeld, Jamshedpur, in January. Around 30
enthusiastic students participated under the
guidance of TSAF
trainers.
Stellarium, an
Astronomical event
was also organised.
Observations were
made through the
Orion MaksutovCassegrain telescope
at XLRI campus.
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Prof. Jitendra Singh with Global MBA students at the farewell party and students during the camp

XLRI leg ends for Global MBA

T

he XLRI semester of Global
MBA programme concluded in
April with a farewell dinner for
students and staff. The Chinese and
American students return to their
base institutes. The entire batch will meet
for the next session in Case Western
Reserve University, Ohio, USA.

In-between Sessions
Student winners
Three students of Global MBA programme
— Sankalp Akash Singh, Anudeep Purwar
and Atul Kumar — represented XLRI at
The mai Bangkok Business Challenge
organised by Sasin Graduate School of
Business at Chulalongkorn University,
Thailand. They secured first position for
Sustainability and second overall (an Australian team from Queensland was on the
top spot). The contest had participants from
48 B-schools (including Cornell University,
INSEAD, Nanyang University, ISB Hyderabad and others from around the world).
Rural visit
Global MBA students visited Neev, an
NGO based in the outskirts of Jamshedpur.
The organisation runs a soap factory where
|
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rural women are employed and their children are taught in a school run by the same
organisation.
US Consul General
The US Consul General in Kolkata, Helen
LaFave, visited the Global MBA students
for an-hour long session in April. She
hailed the newly started course, which can
prove to be a great on-site experience for
all students.
Plant visit
The students were taken for plant visits to
Tata Steel and Tata Motors.
Adventure Camp
The Global MBA students also had

the opportunity to attend the Tata Adventure Camp. The students enjoyed different
events like trekking, rock climbing, and
other adventure activities. Students were
exposed to many adventure sports and
competitions.
Guest Lectures
• Pratik Kumar, CEO Wipro Infrastructure, IT division
• Session on: Past, Present & Future of
Indian IT industry
• TV Narendran, CEO of Tata Steel
• Session on: Story of Tata Culture and
Tata Steel
• Viresh Oberoi, CEO of M-Junction
• Session on: The growth story of
M-Junction (an online trading platform)

Game Changers

Awards and
accolades
T

tesbout
o
n
s
clas e big news a en

HE road less traveled is a phrase that few
like to explore. The uncertainty of the unseen and
the ambiguity of the unknown may amuse some,
but bewilder many. However, Xlers who are driven by the passion
to bring about a change are known to deviate from conventional
paths to explore new routes. In this issue, we bring you some of
our alumni who have won accolades for their exceptional and
influential ways of making a difference.

Women Of Influence 2014:
Suparna Vashisht, XL’ 89, Director, Sustainable Silicon Valley, was
chosen for the Women of Influence
2014 award. She helped develop a
sustainability implementation road
map to guide companies in deploying sustainable practices across their
enterprise and to assist them
in integrating sustainable principles
into their strategic plans. She initiated
and managed the first partner sustainability review of 10 companies,
which can be a valuable tool
for other companies looking for
guidance on advancing their
own sustainability efforts.
The award, sponsored by Nashville
Business Journal, is given to recognise the strength of influential
business women.
|
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HT Woman 2014: Ministhy Nair, XL’ 98,
received the HT Woman 2014 award. She is
an IAS officer of 2003 batch and is currently
posted as District Magistrate in Barabanki,
Uttar Pradesh. Nair believes in being the
change rather than waiting for one. She has
given a direction to the lives of women serving a term in Barabanki District Jail by turning it into an industrial unit. The inmates are
now stitching uniforms, manufacturing buns
for hospital supplies and doing knot work for
scarfs to be self-sufficient. Another experiment unique to Barabanki is the making of
Teaching Learning Material by primary
schools for aangawadi children. The project
aims to make free educational material available to the poorest children in anganwadi
at zero cost by tapping into the creativity of
teachers and students. Apart from being a
successful bureaucrat, she is also a prolific
writer and has authored eight books so far.
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Bihar Innovation Forum : Green
Leaf Energy started by Kumar Ankit,
XL’ 2011, was awarded the first prize
in Bihar Innovation Forum – II. Ankit’s dream to make a difference in the
poverty-stricken areas of the state got a
shot in the arm at XLRI.
GLE focuses on the creation of sustainable assets through plantation of
Pongamia for bio-diesel as well as horticulture plantation. The company was
started with a vision to mitigate labour
migration out of Bihar, which is a result
of poverty and unproductive wastelands.
As the company that pioneers utilisation
of MNREGA for plantation, GLE has
now expanded its operations to eight districts of Bihar and is showcased as one
of the best sustainable model projects
by the Rural Development Department,
Government of Bihar.

| Alumni success |

XLers on a
writing spree !!
Radhika Sood Nayak of
the 1994 batch gave career
and life a melodious turn.
Nayak, a classical vocalist,
forsake her lucrative corporate job to become a full-time
musician.

Reliance Communications has
appointed Vinod Sawhny,
XL’ 83, as its CEO, making him
responsible for the Anil Ambaniled company’s entire operations
spread across wireless, enterprise and Reliance Globalcom.

Niraj Dawar, XL’ 87, professor at
the Ivey Business School (Canada and
Hong Kong), is a renowned marketing
strategy expert who has also been on the
faculty of leading business schools in
Europe and Asia. Dawar’s publications
have appeared in Harvard Business
Review, the MIT Sloan Management
Review and in other leading academic
journals. He works with senior leadership in global companies and has
executed assignments for BMW, HSBC, Microsoft, Cadbury, L’Oreal
and McCain on three continents, as well as with startups in the biotech
and information space. His interview in the leading business magazine
Forbes is an addition to his long-list of achievements.
The HR department of Tata-Singapore
Airlines, which recently bagged
the flying licence, will be headed
by Varadarajan Srinivasan,
XL’ 83. Srinivasan was part of the
founding team at Tata Teleservices
in 1996. He was the executive vicepresident for HR at Tata Teleservices
from 1996 to 2000, before moving
to business process outsourcing
firm Spectramind, where he spent
five years. Srinivasan moved back
to Tata Teleservices in 2011 to head its HR team.
Kumara Guru
DNV, XL’ 2005,
took over as the
10th National Chair
of CII (Confederation
of Indian Industry)
Young Indians.

The universe and its magnificence is a mind-boggling
concept for young minds.
Jane D'Souza Gopalakrishnan’s, XL’93,
book The Big Little Want tries
to simplify the complexity of
universe by drawing comparison with
things that children come across in their daily life.
Taking a cue from the endlessness of the cosmos,
Gopalakrishnan, weaves a story for children to
understand that wanting something has no end.
There is always something better out there.
Anuradha Vijayakrishnan’s, XL'98, Seeing the
girl, which was long listed
for the 2007 Man Asian
Literary Prize, was launched
in March. Her novel revolves
around the protagonist Janaki
and the relationship between the
women in her family. It is a take on
the toxicity of familial love.
In Gitanjali- An Ode to Life by
Vineet Ravichandran,
XL’ 2010, brings together
the stories of three protagonists – a heartbroken young
man, an old Gandhian and a
terminally-ill youngster —
from different walks of life.

Correction: Feb Issue
On P39: Janet Chowdhury's year of
graduation was '98 and not '88
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Pitch perfect

Callings in
Life and Work
By fr Nelson D’Silva, SJ

Kishore was a star performer for his
department. He had risen in ranks purely
based on his ability and sincerity. Everyone
recognised his capability. His colleagues
thought that he would surely head the
department by the next year. So, it came
as a surprise to all when in his late 30s he
decided to leave and join a music troupe.
Apart from his devotion to work, those
close to him knew him to be passionate
about music. When asked, “Why did you
take such a decision?” He humbly responded, “A constant voice from within told me
that this is what I should do.

T

he above vignette is a common
knowledge in our social milieu. People may have a story
of this kind to tell from among
relatives, friends and colleagues. We find dozens of qualified people
making a switch in life. Who does not like
to do something that resonates with their
inner self, their talents and skills? Since life
and job satisfaction have been found to be
closely related to various dimensions of life
including good family life, health and wellbeing, today organisations too are searching
for means to help employees find work and
life satisfaction. Moreover, since wellbeing, both physical and psychological, is
important, people are seeking employment
that not only providing necessities of life
but also enriches their lives in the long run.
In their search for meaningful work people
make decisions that appear unconventional
and absurd to others. Such an approach to
professional life gets two kinds of responses viz. admiration by a few and bewilderment, apprehension and displeasure by
others.
Understanding Calling
In career counselling and vocational
psychology the above behaviour has come
to be called seeking and following one’s

|
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calling. However, this is not the only way
people experience their work. In an attempt
to understand the way people perceive their
work, Wrzesniewski and colleagues (1997),
in one of the most referred researches on
this topic, found that people describe their
relationship with work in three different ways — job, career and calling. They
defined job as that orientation in which
people are seeking only for material benefit
excluding other dimensions of fulfilment.
Career orientation is that in which one
seeks the pay, prestige and privileges that
come with advancement in one’s work life
because of its relation to social standing,
power and rise in self-esteem. Calling is an
experience of fulfilment of work because
of the work itself. It is not because of the
financial or social benefits associated with
it but for the sheer pleasure that a particular
work brings.
Calling, though traditionally a Christian
concept, highlighted by Protestant reformers Martin Luther and John Calvin, has
come to be accepted in research through
Robert N Bellah and colleagues’ work
Habits of the Heart where job, career and
calling orientation was first identified.
Max Weber, in Protestant Ethic and the
Spirit of Capitalism, first highlighted the
importance of God’s will in one’s work life
as propounded by Calvin and found it to
be the reason for success of capitalism in
Protestant countries. It is defined in terms
of accepting what God has destined for one
to do in this world through one’s work and
professional life. Lately, calling has been
researched as an important dimension of
one’s employment leading to life satisfaction and job satisfaction.
Callings in Life and Work
While research pertaining to calling
has been limited to one’s relation to work,
calling as such cannot be limited only to
work domain. Looking at the beginnings

| voice within |

of the word calling in Protestant Theology,
one can see that it is closely related to what
a community or a people have learnt and
believed in and through cultural or scriptural interpretations. Callings for this reason
cannot be limited to work alone. It is based
on what a particular culture perceives to
be valuable and how ingrained in culture/
scripture/religion a person is. Thus a person
may be inspired to make life decisions
based on life roles that s/he perceives to
be important or valuable based on their specific mental schema.
The Western conception of calling is
largely based on an individualistic perspective. It comes from an individual’s seeking of fulfilment in life all by him/her-self
based on the talents and inclinations one
has; a philosophy resonated in popular
songs like “My Way” by Frank Sinatra.
This is the reason it creates a great furore in
the Western society when highly successful individuals leave their professions and
choose or decline offers for the sake of
one’s family etc. (for example, Ann Marie
Slaughter’s article in The Atlantic July/Aug
2012). However, in more collectivist societies, individuals strive to be more in commune with family and relatives and choose
less attractive positions and work situations
or sacrifice their professional careers for
them. Their priorities are different; based
on their collectivist schema.
While to experience calling is possible
in every domain of life, there is nothing
better than one’s experience of work as a
calling; and more so in routine and alienating work situations that today fill about 70
percent of the day. Most calling experiences at work are likely in professions
consciously chosen and followed in spite of
all difficulties. In most cases such convictions require support from important others,
relieving one from other responsibilities.
Seeking and Living a Calling
The condition for living one’s calling

is freedom of choice. One cannot speak
of hard manual labour done by hundreds
of construction workers as a calling. They
have not possibly chosen it, but given
their level of education and absence of
skill are forced into it. Freedom of choice
and availability of skill or the conditions
to learn makes it possible for people to
make a change in life. Thus living a calling
is affirmed largely with certain kinds of
professions like musicians, teachers, etc.
while for others they are at different stages
in their path towards a calling.
An important step towards living one’s
calling is seeking one’s calling. We Indians
can resonate affectively to this dimension
rather than to calling as a concept. Calling (as a word) is alien to the large Indian
populace. We do not understand anyone being called by God, as in Hindu mythology
and scripture callings are not known. What
is known widely is seeking wisdom and
meaning of life and world. Like Hugo, in
the Martin Scorsese film of the same name,
they understand that they have a place in

Living one’s calling is
related to meaning in
life and individuals seek
meaning in life through
meaningful work

the world but seek to discover it. In these
terms seeking for a deeper understanding of
the world and one’s life in this world leads
individuals to response in and through decisions one makes about his/her professional
life.
Meaning in Life Through Calling
Living one’s calling is closely related to
meaning in life. Individuals seek meaning
in life through meaningful work. Meaning
in life is also arrived at by making an effective contribution to the world one lives in,
leaving a legacy behind. Individuals seek
this through their active lives and best if it
could be done through their professional
lives. Pro-social motivation is one of the
important factors of calling orientation
towards work. Some organisations or professions are inherently places where people
with a calling would join or are likely to be
found. For example, academic institutions,
music troupes, etc. Those who have found
their calling, when unable to live it in the
present context, seek alternative ways to
satisfy their calling by making some contribution towards society by being associated
with altruistic groups like soup kitchens,
charity organisations etc. Some kind of
social contribution is again a dimension of
values treasured by individuals and defines
meaningful life.
In summary, calling is important to be
understood and appreciated for several reasons. Firstly, as a society or colleagues in
organisations we can be supportive towards
such unconventional moves. Support is
required because self-esteem and selfworth are closely related to social comparisons or social goals that are set by the society. If expectations for one to be moulded
in a particular box are removed, then in
spite of being unsuccessful, individuals
would feel an enhanced self-esteem and
self-worth also reducing stress. Secondly
organisations seeking to increase commitment from employees can contribute by
satisfying this inherent need of seeking
meaning in life through one’s work. Even
though the work is routine and boring,
the availability of alternatives to satisfy
one’s inner cravings within the organisation would certainly increase commitment.
Lastly, such moves will help organisations
to build social capital, as places sought
after to work.
Please write to us at magis@xlri.ac.in
may 2014
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BOOK REVIEW

T

HE BOOK
Progressive Trends
in Electronic Resource Management
in Libraries provides relevant
theoretical and practical
details from an international
perspective on the current eresources landscape. Through
a detailed discussion of the
speciﬁc aspects of e-resources
management, this book is a
useful source for library science
faculty and students, academic
librarians, research scholars
and IT professionals aiming to
improve their understanding of
theoretical details, history, selection, acquisition, fair use and
management of e-resources.
Electronic resources have
made a great impact on library
and users. They are available in
a variety of e-journals, e-books,
full-text/aggregated databases,
digitised and born-digital

documents, digital images,
streaming video sound and
audio books. Operational and
organisational issues of these
resources pose a huge challenge
to information managers. There
is an urgent need to discuss
these issues and ﬁnd optimum solutions for managing
these digital resources. There
is a need to have a one-stop
solution for their evaluation,
selection, acquisition, renewal/
cancellation, licence agreement,
open access and institutional
archives, access rights, usage
statistics, single-access point,
copyright, implementation
and administration. Electronic
Resource Management System
exist but their proliferation has
also become another issue for
libraries to select the right one.
This book attempts to
identify the various issues in
the management of e-resources.
It provides relevant theoretical
and practical details and empirical research ﬁndings in this
area.
Authored By:
Dr. AK Pani, XLRI, Prof. NK
Patra, National Institute of
Food Technology Entrepreneurship & Management,
Prof. B Kumar, Management
Development Institute
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NCLUSIVENESS
AND sustainability was
the theme for Seventeenth National HRD
Annual Conference 2013,
held in Kolkata last year. This
book is a compilation of 22
papers written by academicians and practitioners from
India, North America, Europe
and Australia. Inclusiveness,
Sustainability and Human Resource Development focuses
on the challenges of inclusiveness and sustainability at the
societal, organisational and
family and individual level.
Sustainability and inclusiveness have emerged as key
concepts during the past
decade not only in management thought-circles but also
as a management strategy
and management practices to
bring about business advantages. Organisations have

realised that an inclusiveness
strategy facilitates meeting
the expectations of multiple
stakeholders and creates a
superior branding for them
which in turn helps them in attracting and retaining superior
talent. It looks almost impossible to create a long-term
performance culture without
imbibing inclusiveness and
sustainability as part of the
organisational culture.
The book discusses the role
of HRD systems and processes and HR fraternity in creating an inclusive and sustainable society. Here is a great
opportunity for HR leaders to
take charge of sustainability
management in organisations
making it the central part of
core business strategy to bring
in business advantages. HR
functionaries must design and
implement sound and sustainable people practices which
will create long-term sustainability of individuals, organisations and societies.
Authored By:
Dr. MG Jomon, XLRI, Prof.
NM Agrawal, IIM, Bangalore, Prof. Biju Varkkey, IIM,
Ahmedabad, Prof. Chandrima
Banerjee, Head of HR at
Sahaj e-Village, Kolkata

DR. ES SRINIVAS
co-authored an article on
Surviving an Abusive Supervisor: The Joint Roles
of Conscientiousness
and Coping Strategies
in the Journal of Applied Psychology – in the
American Psychological
Association (APA).

| MENTORS |

FACULTY ACTIVITIES
DR. RS KUMAR
was invited by The
KVM Company to
become Director
[Independent] of
their Board.
DR. G VALLABH
was nominated as a
member of Mentor
Council for Banking
Financial Service
& Insurance Sector
by the Ministry of
Labour and Employment.
E ABRAHAM, SJ,
PhD, is a member
of the Governing
Board of the Asian
Institute of Management (AIM), Manila.
Recently he has been
appointed as member of the Governing
Council of the Association of Asia-Paciﬁc
Business Schools (AAPBS). He has been
elected as the ﬁrst president of the recently
formed Indian Association of Autonomous
Business Schools (IAABS). Fr Abraham
is the Chairman of the Management Evaluation Accreditation Committee (MEAC) of
National Board of Accreditation, Delhi. He
is also a member of the CII National
Committee on Human Resource
for 2014-15.

DR. MG JOMON co-authored
an article on Role Ambiguity
and Role Performance Effectiveness: Moderating Effect of
Feedback Seeking Behaviour
published in Asian Academy of
Management Journal.

S GEORGE, SJ,
PhD, Dean, Administration, completed
the Master’s Program in Organisational Development
jointly organised by
Case Western University and XLRI. He
would receive an MS degree in Positive
Organisation Development and Change
from Case Western and a Postgraduate
Certiﬁcates in (a) Appreciative Inquiry
for Business and Societal Beneﬁt and (b)
Developing Leadership through Emotional
Intelligence from XLRI and Case Western
University.
DR. ANITA
SARKAR was
invited to be mentor
for SHRL 2013
Mentoring Initiative Program of
NHRDN for a year.
DR. TR RAM was
invited to be on the
Board of Governors
for IILM Institute
for Business and
Management,
Gurgaon and also
for IILM Academy Advisory Board. He
also attended the PRME Workshop and the
India Meet organised by IILM Institute for
Higher Education, New Delhi.

DR. KR SHYAM SUNDAR
published a chapter on Labour
Institutions and Employment
Relations in the India Labour
Employment Report 2014,
which was released by Union
Minister Jairam Ramesh.

DR. D PRADHAN
co-authored a
case study on
Mortein: What
lies beneath brand
positioning in
Vikalpa.

DR. RS KUMAR presented his papers
— Behavioral Antecedents of Channel
Partners’ Satisfaction: A Power speciﬁc approach; [co-authored] Linking
Physical Environment to Brand Equity:
An Empirical Study of Hospital Services — at the 2014 Annual Conference of Emerging Markets Conference Board held at IIM, Lucknow, in
January.
DR. KR SHYAM SUNDAR presented a
paper on Recent Trends in Collective
Bargaining in India at the International Seminar on Development from the
perspective of labour experiences,
challenges and options. The seminar
was jointly organised by Giri Institute
of Development Studies and Indian
Society of Labour Economics, Lucknow, in February. He also attended
the International Seminar organised
by the Department of Sociology, University of Montreal, in January.
DR. BINO JOSE presented a paper on
Copyright: Origin, Growth, Objective,
Myths and Reality at the 59th International ILA Conference at IIT, Roorkee,
in February.
DR. ES SRINIVAS presented his papers
on Conscientiousness, Core Self-Evaluation and Work Performance: The
moderating Role of Mindfulness and
on How Voice Asymmetry in Groups
Impacts Conﬂict Dynamics and Satisfaction: An Interactionist View at the
15th Annual Meeting of the Society
for Personality and Social Psychology
in Austin, Texas, in February.
DR. AK PANI attended the Mentor
Council Meeting by the Directorate
General of Employment and Training
at Delhi in January.
DR. P VENUGOPAL was invited as
the chief guest for the valedictory
function of National Seminar on
Opportunities in Rural Marketing at
GITAM University, Hyderabad,
in February.

DR. L GURUNATHAN got three of
his case studies published: Managing
Multi-generational Aspirations in Human Capital; The Change Initiative in
Human Capital; Developing Organizational Structures for Emerging Channels
of Distribution in ISB-Ivey case.
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